Dream Makers Vacation Services Earns the Crystal Award

Dream Makers Vacation Services is awarded one of the top honors at the Travel Impressions Best of the Best
awards ceremony in Las Vegas, Nevada. Amy McHugh, Co-founder of Dream Makers Vacation Services
credits their success to their strong focus on customer needs.

Oct 2007 Las Vegas, Nevada — Travel Impressions recognized it’s top performing agencies this weekend at
Caesars Palace in Las Vegas, Nevada. Dream Makers Vacation Services was awarded the prestigious Crystal
Award by Travel Impressions. The Crystal award is only awarded to the top performing agencies in the
country for outstanding sales and service. Travel Impressions
is an American Express Travel Company. With over $36
million in revenue in 2007, they are one of the top suppliers of
travel in the country.

Dream Makers Vacation Services is one of the fastest growing
leisure travel agencies in the United States. Amy McHugh, co-
owner and Sales Manager for Dream Makers, says, “Dream
Makers Vacation Services has flourished because we focus on
our clients needs. To do that, you have to know your client.
We take the time to get to know the client so that we are
sending them to the right resort in the right room. Our clients
keep coming back because they know we have relationships

with the resorts that allow us in many cases, to get our clients

Sue Sheehan, Sr. Business Development extra perks.”
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Michael McHugh, Dream Makers Vacation When asked why someone would book with a travel agent

Services Business Development Director versus booking on Expedia or another online booking site,
Amy responds, “Many travelers make their vacation plans

through a travel agent. Using a qualified agent can often give
you preferred pricing, special attention during all stages of travel and additional perks and amenities versus
if you made your vacation plans on your own. This type of expertise separates Dream Makers Vacation
Services from the rest of the travel industry.”

“We have many clients come to us after having a bad experience with other online booking sites. They’ve
realized that they aren’t paying more for a travel agent, yet they are getting the service that these online
booking engines can’t provide. In fact, many times they are able to travel for less using a travel agent
because we recommend the right resort at the right time of year. Our experience with the resorts allows us
to match people to the resort they want so that they have a great experience based on their needs. ”

Dream Makers Vacation Services was established in the memory of Ann Grubbs, Amy’s mother, who was
one of the top Luxury Cruise Agents in the country before her death. Amy has followed in her mother’s
footsteps and has developed Dream Makers Vacation Services into one of the top travel agencies in the
country by providing outstanding personalized service to her clients. Dream Makers Vacation Services is



based in Lancaster, PA and specializes in Caribbean, Mexico, and European vacations. They are expert

Destination Wedding and family vacation planners.

Amy McHugh says, “We will make all your travel dreams come true” and it appears they are for many

Travel Impressions travelers.



